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Welcome! 
Welcome to the Virginia Hospital Center (VHC) Physician Group! We are  

a multi-specialty Physician Group consisting of primary care, urgent care, 
and medical and surgical practices located across Northern Virginia. We 
are part of the Virginia Hospital Center Health System, a proud member 

of the Mayo Clinic Care Network (a national network of independent 
healthcare organizations), a Centers for Medicare & Medicaid Services 

Four-Star Hospital and a Magnet® hospital as designated by the 
American Nurses Credentialing Center.

This Patient Welcome Packet has been designed to welcome you into 
our system of care with important information about our practices 
and Virginia Hospital Center. Our goal is to thoughtfully guide you 

through the patient experience before, during and after your scheduled 
appointment so that you feel well-connected to your physician, nurse 
practitioner, physician assistant, our care team and our Hospital every 

step of the way. Thank you for entrusting us with your care. 
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The following information is to help you prepare for your upcoming appointment with our practice.

Scheduling Appointments
We strive to provide timely care to all of our patients as soon as it is needed. You can make an appointment by calling 
703.DIALVHC (342.5842). Our schedulers are available Monday through Friday from 8:00 am to 5:00 pm. Established 
patients can schedule appointments online by visiting our Patient Portal at https://health.healow.com/vhc.

Primary Care and the Patient Centered Medical Home (PCMH): All of our primary care practices are accepting new 
patients. We offer same-day, urgent appointments for current patients. Our primary care teams include physicians, 
nurse practitioners and support staff that form the foundation of the Patient Centered Medical Home (PCMH). PCMH 
is a team-based model of care that focuses on key patient benefits such as the delivery of proactive and preventative 
healthcare, increased access to our care team and a continuity of care within the medical community. Your regular 
primary care doctor is the leader of your care team who manages your overall health and partners with you and our nurse 
practitioners to accomplish all of these important patient benefits in a collaborative manner.

Specialty Care: Appointments are prioritized based on the referring physician’s evaluation of the condition and request. 
We will schedule your urgent appointment as soon as you need it with the first available provider in the practice or in 
the VHC Physician Group as medically appropriate. Please confirm with your insurance carrier if you require a physician 
referral to be seen by a specialist.

Cancelling Appointments
If you need to cancel your appointment, kindly call our office at least 48 hours prior to your scheduled appointment.

Preparing for Your Scheduled Appointment
Insurance: The VHC Physician Group accepts most major insurance plans, including Medicare. To have a clear, solid 
understanding of your coverage, benefits, referral requirements and co-pay, please contact your insurance provider 
directly. Insurance cards are required at the time of check-in and before the scheduled appointment. If you do not have 
your insurance card(s), full payment is required at check-in until proof of insurance is provided or the appointment can 
be rescheduled.

Patient Forms: At least three days prior to your scheduled appointment, please visit vhcphysiciangroup.com/forms to 
submit the patient forms our practice instructed you to complete. Completing these forms will take 5–10 minutes. You 
will need your important medical history and insurance information on hand.

Requesting Past Medical Records: If you are a new patient, please request your past medical records from your previous 
physician by completing the “Release of Medical Records for VHC Physician Group” under “Other Forms” along the right 
side of vhcphysiciangroup.com/forms. Submit that completed form to your previous physician.

Arriving for Your Scheduled Appointment: Our practice will let you know how far in advance you should arrive for your 
scheduled appointment in order to prepare for your visit in the exam room and begin your appointment on time. Our 
practice will also text you an appointment reminder. Please plan for time to park and walk to our practices.

Please Note: Patients may be requested to reschedule their appointment when arriving after the requested arrival time to ensure all 
medical care needs are met. Patients will be given the option to schedule the next available appointment or with the next same-day 
opening with another Physician Group physician, nurse practitioner or physician assistant if medically appropriate.

BEFORE YOUR APPOINTMENT

• Insurance card
• Government issued Photo identification
• Co-pay or co-insurance amount, which are due 

upon check-in
• Physician referral (if needed, based on your 

insurance plan and coverage)
• Any other specific documentation that was 

requested by the practice 

• List of all physicians you are seeing and their 
respective contact information

• Individual labeled original containers of any 
medications you are currently taking or using 
(prescription and over-the-counter bottles, 
ointments, creams, inhalers, etc.)  

• Questions for your provider   

• Pharmacy name, address and telephone number 

Please remember to bring the following items for your appointment: 

WHAT TO BRING TO YOUR APPOINTMENT 
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Texting
Texting is a fast, easy and preferred method of follow-up communication to send you important reminders about 
your prescriptions, when your test results are ready, upcoming appointments and other health notices. Standard text 
messaging rates apply. If you prefer to opt out of receiving important health reminders as text messages, please call 
703.940.3363.

VHC Physician Group’s Patient Portal
The VHC Physician Group uses an Electronic Health Record (EHR) that offers a secure Patient Portal so you can access 
your medical information anytime*. The Portal is where our practice safely posts and provides you with your lab results, 
imaging results and visit summaries. You will receive a text message alerting you that these types of updates are 
available for your review on our Patient Portal. Use of our Patient Portal is optional and free for all patients. Establishing 
your Patient Portal account before your first or next appointment is fast and easy.
*Our Wound Care & Hyperbaric Medicine and Maternal Fetal Medicine practices are currently using a separate EHR and 
will be transitioning onto the same VHC Physician Group EHR in the future. 

Need a Patient Portal Account? For New & Established Patients
Step 1: Call 703.717.7100 or our office and request access to the Patient Portal. A current and valid email address is required.
Step 2: You will receive an email with log-on instructions and a link to the Patient Portal.
Step 3: Click on the Patient Portal link to complete your initial security set-up.
Step 4: You’re in; Welcome to the Patient Portal!  

Patient Portal Fast Facts
We recommend using a desktop computer to access your electronic health record on the Patient Portal. Tablets and 
mobile devices will give a limited view of your electronic health information and will not display the features and 
correspondences from your provider.

Once fully activated on our Patient Portal, benefits to you include the ability to:

• View clinical office visit summaries
• Access and view lab results once our office has reviewed and posted your results to the Patient Portal 
• Update demographic profile, including pharmacy information for prescription refills 
• Receive appointment and health reminders
• Access educational resources about medical conditions and preventive care
• Schedule routine follow-up or urgent same-day appointments (for established patients)
• View statements and pay your bill online

Texting is our preferred method of communicating with you when your lab results, imaging results or visit summaries are 
available on the Patient Portal. 
If you opted to receive email alerts when your electronic health record has been updated on the Patient Portal, please do 
not reply to that email. The email address sending the update is unable to receive replies. If you have questions about 
your electronic health record update we are happy to assist you. Please call our office directly.

To access the Patient Portal, visit www.vhcphysiciangroup.com and click on the orange “Patient Portal” button located at 
the top of each web page.

Need to Reset Your Patient Portal Password?
If you need to reset your password, please visit vhcphysiciangroup.com/mypassword. 

Virginia Hospital Center’s Patient Portal
Virginia Hospital Center (VHC) utilizes a separate Patient Portal from the VHC Physician Group that provides results for 
tests, procedures and surgeries performed at the Hospital. Virginia Hospital Center’s Portal requires a username and 
password that is different from your VHC Physician Group username and password. If you have been a patient at Virginia 
Hospital Center, the Hospital’s Patient Portal is where you may access the following information from your Hospital visit:

• Hospital stay summaries (Continuity of Care Document)
• Radiology & Diagnostic Imaging studies 
• Discharge instructions

To request assistance with the Hospital’s Patient Portal, call 703.717.7800, Monday – Friday between  
9:00 am and 4:00 pm. 
To access the Virginia Hospital Center Patient Portal, visit vhcphysiciangroup.com and click on the orange  
“Patient Portal” button, which is located at the top of every web page. 

OUR COMMUNICATION TO YOU
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Our care team will take the time to get to know you, listen to your concerns and opinions, and develop the best plan of 
care for you. We will assist you with coordinating and scheduling any necessary follow-up tests or appointments during 
the checkout process.

Preventive Medical Visits
A preventive medical visit is a comprehensive, preventive medical exam of a patient, including age and gender 
appropriate history, counseling/anticipatory guidance/risk factor reduction interventions, an examination, laboratory test, 
and/or diagnostic procedures. Insurance coverage for screening labs and diagnostic studies vary by insurance provider. 
These visits are exempt from co-pays. Special note about co-pays: if an abnormality is found or if a pre-existing problem 
is covered during this type of visit, requiring additional problem-specific evaluation and management, a separate office 
visit code may be applied to your visit. This additional code will require a co-pay if one is charged by your insurance 
provider. For more information or if you have any questions, please contact your insurance provider directly for the most 
accurate information about your coverage.

Scheduling Follow-up Appointments 
If you require a follow-up appointment or a routine check-up with our care team, please schedule your next appointment 
with one of our friendly patient care representatives before you leave our office. Our goal is to provide you with timely 
access to appointments when you need them.

Prescription Refills 

Prescription refills require close monitoring by your physician, nurse practitioner or physician assistant to ensure the  
safe continuation of the appropriate dose, frequency and term of that medication. Our office will prescribe the 
appropriate number of prescription refills to last you until your next scheduled appointment. Please be sure to schedule 
your next appointment in advance and with adequate time to receive a prescription refill. Texting is our preferred  
method of communicating with you about your prescription refills. Here are some important reminders about  
your prescription refills:

• Schedule your next appointment in advance and with adequate time to receive a prescription refill. 

• Confirm with our practice that your correct local or mail order pharmacy information is on file. Your local pharmacy 
will contact you when your prescription is ready for pick up.

• Our practice will always order generic prescriptions whenever available unless a brand product is medically 
necessary. Each insurance plan outlines a detailed classification for medications which could impact which 
medication, generic or brand, is prescribed. If your insurance provider requires a pre-authorization, refills can take 
up to two weeks. Contact your insurance plan for details.

• Urgent Care does not refill prescriptions.

• In the event that you require an emergency refill, please contact your pharmacy. The pharmacy will work with us  
directly. If approved by our practice, an appropriate refill will be submitted to your local pharmacy. Refills can take  
up to 48 hours.

• If your prescription refill is not approved, please contact our office to schedule an appointment.

• Please note: as required by State of Virginia Statute § 54.1-2523.2, we will be utilizing the Prescription 
Monitoring Program database to access historical controlled prescription substance information prior to issuing any 
controlled substance prescription.

DURING YOUR APPOINTMENT
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Laboratory Services & Receiving Your Test Results 

Laboratory services include a variety of tests (blood, urine, throat, stool, wound, GYN and more). Our office will follow up 
with you about your test results by sending you a text message alerting you that your results are ready to view on the VHC 
Physician Group Patient Portal.

How does our office process your lab tests?

1. Our practice will first review your lab results, and then post them to the VHC Physician Group Patient Portal.

2. If you had more than one lab test done, all of your test results will be posted to the Patient Portal at the same 
time.

3. In some cases, a message from our office might be included with your test results.

How does our office follow-up to give you test results?

1. Our care team will communicate to you during your appointment when you can expect your lab results.

2. Our office will send you a text message when your results are ready to view on the VHC Physician Group’s Patient 
Portal. (Patients of Wound Care & Hyperbaric Medicine and Maternal Fetal Medicine will receive a phone call 
from a clinical care team member with lab results.)

3. If you selected email as your preferred method of communication, our office will send you an email when your 
test results are ready to view on the VHC Physician Group’s Patient Portal (this email is sent from an unmonitored 
mailbox; please do not reply to the email).

4. You must be a registered VHC Physician Group Patient Portal user and have your username and password 
available in order to access your test results posted to the Patient Portal. 

5. When medically necessary or if any follow-up is needed, our practice will call you directly.

Many of our offices offer on-site laboratory services provided by Quest Labs or LabCorp, third party laboratories 
unaffiliated with the Virginia Hospital Center Physician Group. Additionally, Virginia Hospital Center (VHC) offers an 
Outpatient Laboratory located on the first floor of 1625 N. George Mason Drive on the Hospital’s campus where walk-ins 
are welcome.

Imaging Services & Receiving Your Test Results
Imaging services include a variety of tests (X-ray. CT Scan, MRI and more). Our office will follow up with you about your 
test results by sending you a text message alerting you that your results are ready to view on the VHC Physician Group 
Patient Portal. Cardiology patients having stress tests, nuclear stress tests, echocardiograms, stress echocardiograms, 
holter monitor services and vascular studies will receive a phone call from the practice.

How does our office process your imaging tests?

1. Our practice will first review your imaging results, and then post them to the VHC Physician Group Patient Portal.

2. If you had more than one imaging study, all of your test results will be posted to the VHC Physician Group Patient 
Portal at the same time.

3. In some cases, a message from our office might be included with your test results.
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DURING YOUR APPOINTMENT (continued)

How does our office follow-up to give you test results?

1. Our care team will communicate to you during your appointment when you can expect your test results.

2. Our office will send you a text message when your results are ready to view on the VHC Physician Group’s Patient 
Portal. (Patients of Cardiology, Wound Care & Hyperbaric Medicine and Maternal Fetal Medicine will receive a 
phone call from a clinical care team member with results.)

3. If you selected email as your preferred method of communication, our office will send you an email when your 
test results are ready to view on the VHC Physician Group’s Patient Portal (this email is sent from an unmonitored 
mailbox; please do not reply to the email).

4. You must be a registered VHC Physician Group Patient Portal user and have your username and password 
available in order to access your test results posted to the Patient Portal.

5. Virginia Hospital Center uses a separate Patient Portal from the VHC Physician Group. Your imaging results 
are posted to both the Hospital’s Patient Portal and the VHC Physician Group’s Patient Portal. You must be a 
registered Virginia Hospital Center Patient Portal user and have your username and password available in order to 
access your test results on the Hospital’s Patient Portal.

6. When medically necessary or if any follow-up is needed, our practice will call you directly. 

Where Should You Go for Imaging Services?
Our practice recommends the excellent quality and services of Virginia Hospital Center’s (VHC) Radiology & Diagnostic 
Imaging Department; a Department accredited by the American College of Radiology signifying that standards for the 
highest level of imaging quality and radiation safety has been met. If your imaging studies were completed outside of 
Virginia Hospital Center’s Radiology & Diagnostic Imaging Department, please request the outside facility to send your 
images to our practice. Benefits of using the VHC Radiology Department include:

• Same-day, walk-in X-rays (no appointment necessary)

• Ease of scheduling for all imaging studies

• Fast access to your imaging results for your physician, nurse practitioner or physician assistant 

• If you’ve had multiple studies done, the results of all tests will be posted after our office has reviewed the results. 
You will receive a text message when those results are ready and available on the Patient Portal. If you selected 
email as your preferred method of communication, you will receive an email from us to check the Portal once your 
results are available (please do not reply to this email as the mailbox is not monitored or received by a member 
of your care team). Our care team will communicate to you during your appointment when you can expect your 
results. Wound Care & Hyperbaric Medicine and Maternal Fetal Medicine (MFM) patients will receive a phone call 
from a clinical care team member with imaging results.

Scheduling & Arriving for Your Radiology Appointment
• Remember to contact your insurance provider to confirm your specific coverage and benefits prior to scheduling 

your imaging appointment.   

• To schedule a Radiology appointment, call the VHC Radiology Scheduling Center at 703.558.8500.

• Please have your physician order and insurance information available at the time of your call.

• VHC’s Radiology Department is located at 1625 N. George Mason Dr., LOBBY Level, Arlington, VA  22205.  Park 
in ZONE A. Parking is a flat rate fee of $5.00. For your convenience, complimentary valet is available ($5.00 fee 
still applies).

To learn more about all services offered by Virginia Hospital Center’s Radiology & Diagnostic Imaging Department visit 
www.virginiahospitalcenter.com/medical/radiology.
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We will stay connected to you after your appointment. Test results (labs and/or imaging) and your clinical visit summaries 
will be available on the VHC Physician Group Patient Portal. If you do not have a Patient Portal account, the office will 
call you directly with test results. Please remember to schedule any required follow-up appointments with our practice. If 
you require an appointment with a specialist and it was not scheduled during your last office visit with us, please contact 
that physician’s office to schedule your appointment as soon as possible.

Your Feedback Is Important to Us
Our goal is to deliver an exceptional patient experience before, during and after your scheduled appointment. We aim 
to be your provider of choice that you would recommend to your family and friends. Your feedback is an essential 
component of successfully achieving this goal. We depend on our patients to keep us informed on what we are doing well 
and where we can improve. By sharing your candid thoughts, we are able to either recognize members of our care team 
for their successes or implement changes in areas where we can improve. To provide feedback, contact Pamela J. Kane, 
Executive Vice President & Executive Officer, Physician Services at 703.558.8567 or pkane1@virginiahospitalcenter.
com.  

After your scheduled appointment, you could receive a mailed or emailed patient survey that includes standardized 
questions developed by the Agency for Healthcare Research and Quality (AHRQ), an agency within the Department of 
Health & Human Services. These surveys are randomly distributed to patients of physician practices across the country. 
The survey should take 5 to 10 minutes to complete and your response is confidential. A postage-paid envelope will 
be enclosed for your convenience if you receive a mailed survey. Thank you for taking the time to rate your patient 
experience!

About Virginia Hospital Center
Virginia Hospital Center (VHC) is worth the drive when you are looking for the best care. We put the patient first and at 
the center of everything we do. As our patient, you have full immediate access to the excellent care provided by Virginia 
Hospital Center. Virginia Hospital Center is a nationally recognized healthcare providing:

Highest quality of care

• Mayo Clinic Care Network member, which gives Virginia Hospital Center physicians access to Mayo Clinic expertise 
and second opinion e-consults at no extra cost to our patients 

• Magnet® recognized, the gold standard of nursing excellence, by the American Nurses Credentialing Center 

• Leapfrog Group’s Top Hospital Award

• Centers for Medicare & Medicaid Services (CMS) Four-Star Hospital (only Hospital in the region)

Highest patient satisfaction  

Ranked #1 in the Commonwealth of Virginia for patient satisfaction*  
 

*Rankings based on the Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS), a national, standardized,  
publicly reported survey of patients’ perspectives of hospital care. (Reporting period April 2011 March 2012, released).

Seamless, safe and convenient coordinated care 

When you use Virginia Hospital Center’s services, the shared communications systems between your VHC Physician 
Group provider and Virginia Hospital Center allows your VHC Physician Group provider to have immediate access to 
your X-rays, CT scans, MRIs, laboratory results, Emergency Room visit summaries, and any potential overnight stays, 
minimizing your need to request films and extra paperwork for your physician. 

Access to the Virginia Hospital Center’s medical service lines and Centers of Excellence such as:

• Bariatric Surgery
• Cardiology & Cardiovascular Surgery
• Emergency Services
• Inpatient Rehabilitation 
• Neuroscience/Stroke
• Oncology

• Orthopedics 
• Palliative Care
• The Reinsch Pierce Family Center for Breast Health
• Urology 
• Women & Infant Health 
• Wound Healing & Hyperbaric Center

AFTER YOUR APPOINTMENT
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Understanding Your Insurance Coverage
If you have specific insurance questions or if you need to verify your coverage and confirm that the Virginia Hospital 
Center (VHC) Physician Group is a participating provider in your specific plan, please contact your insurance provider 
directly by calling their phone number located on your insurance card. The VHC Physician Group participates with many 
insurance plans, but not all, so contacting your insurance provider is an important step to ensure coverage.

Billing & Payments
The VHC Physician Group collects patient co-pays and outstanding balances at the time of service. Payments can also 
be made online by logging on to the Patient Portal by visiting https://health.eclinicalworks.come/vhc or by contacting the 
Business Office at 703.717.4313, Monday through Friday between 9:00 am and 4:30 pm. 

If you have questions about billing, payments or statements, our goal is to connect you with the correct department that 
can assist you. Here is a list of departments and the types of inquiries they handle. Please contact the appropriate office 
listed below.   

Insurance Questions: Contact your insurance provider by calling their phone number listed on your insurance card.

VHC Physician Group Billing:  703.717.4313 (Mon. – Fri.; 9:00 am – 4:30 pm)

• Questions about your billing statement

• Questions about an outstanding balance

• Claims corrections 

• Make a payment by phone

• Patient payment plans

• Refund questions

Quest Billing:  1.800.257.4706 (Mon. – Fri.; 8:30 am – 5:00 pm)

• Statements received from Quest Billing for services performed at a VHC Physician Group office.

LabCorp Billing:  1.800.845.6167 (Mon. – Fri.; 8:00 am – 7:00 pm)

• Statements received from LabCorp for services performed at a VHC Physician Group office.

Virginia Hospital Center Business Office:  703.558.6391 (Mon. – Fri.; 9:00 am - 4:30 pm)

• Statements received from Virginia Hospital Center for facility charges for services rendered at the Hospital such as 
an inpatient stay, outpatient surgery, visits to the ER, Radiology & Diagnostic Imaging or the Hospital’s outpatient 
laboratory. 

Emergency Medical Associates:  1.800.397.0302 (Mon. – Fri.; 7:00 am – 7:00 pm)

• Statements received from Emergency Medical Associates for the physician’s portion of services performed at the 
Virginia Hospital Center Emergency Room. 

Pathology:  1.800.292.1387 (Mon. – Fri.; 8:00 am – 4:30 pm)

• Statements received from Dr. Joseph Buchino & Associates for lab draws sent to Pathology for services performed 
at Virginia Hospital Center Outpatient Laboratory or during an inpatient stay at Virginia Hospital Center.

Radiology & Diagnostic Imaging:  571.481.2455, Press 3 (Mon – Fri.; 9:00 am – 4:30 pm)

• Statements received from Northern Virginia Radiology Consultants for Radiology & Diagnostic Imaging services 
performed at Virginia Hospital Center.

Dominion Anesthesia:  1.800.222.1442, Say “Operator” (Mon – Fri.; 8:00 am – 7:00 pm)

• Statements received from Dominion Anesthesia for services performed at Virginia Hospital Center. 

AFTER YOUR APPOINTMENT (continued)
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Notice Informing Individuals About Nondiscrimination and Accessibility Requirements:  
Discrimination is Against the Law
Virginia Hospital Center Arlington Health System complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. The Virginia Hospital Center Arlington 
Health System does not exclude people or treat them differently because of race, color, national origin, age, disability,  
or sex.

Virginia Hospital Center Arlington Health System:

• Provides free aids and services to people with disabilities to communicate effectively with us, such as:

• Qualified sign language interpreters

• Written information in other formats (large print, audio, accessible electronic formats, other formats)

• Provides free language services to people whose primary language is not English, such as:

• Qualified interpreters

• Information written in other languages

If you need these services, contact 703.558.5577.  If you believe that Virginia Hospital Center Arlington Health 
System has failed to provide these services or discriminated in another way on the basis of race, color, national origin, 
age, disability, or sex, you can file a grievance with: the Civil Rights Coordinator by contacting the Patient Relations 
Department, 1625 N. George Mason Drive, Arlington, VA  22205, Phone: 703.558.6195, 703.558.5551 (TTY), Fax:  
703.558.5273, patientrelations@virginiahospitalcenter.com. You can file a grievance in person or by mail, fax, or email. 
If you need help filing a grievance, the Patient Relations Department is available to help you. You can also file a civil 
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through 
the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or 
phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, 
Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Our Urgent Care Center is open 24 hours/day, 7 days/week, 365 days/year. We provide care you can count on 
when you need it the most. 

• Walk-ins welcome/no appointment needed

• Treats minor illnesses and injuries such as colds, cuts, ear infections, fevers, pink eye, sore throats, 
sprains and fractures

• X-rays (Monday – Friday; 8:00 am – 7:00 pm; Saturday, Sunday & Holidays, 9:00 am – 4:00 pm) 

• Offers sports physicals, flu shots (in season) and workers compensation

• Staffed by physicians at all times

• Uses the same Electronic Health Record as the VHC Physician Group so our Urgent Care providers have 
access to your important medical information during your Urgent Care visit

 
601 S. Carlin Springs Rd., Arlington, VA  2220 
4703.717.7000 
vhcphysiciangroup.com/urgentcare

VIRGINIA HOSPITAL CENTER URGENT CARE
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Virginia Hospital Center Physician Group

Main Contact Information 703.717.7100
703.DIALVHC 
(703.342.5842)

vhcphysiciangroup.com 

Primary & Urgent Care 

Primary Care Alexandria 703.717.4148 vhcphysiciangroup.com/alexandria

Primary Care Arlington 703.717.4245 vhcphysiciangroup.com/arlington

Primary Care Falls Church 703.532.5436 vhcphysiciangroup.com/fallschurch

Primary Care McLean 703.992.0649 vhcphysiciangroup.com/mclean

Primary Care Old Town 703.528.8260 vhcphysiciangroup.com/oldtown

Urgent Care 703.717.7000 vhcphysiciangroup.com/urgentcare

Specialty Care

Center for Breast Health 703.717.4217 vhcphysiciangroup.com/breasthealth

Cardiology 703.717.7780 vhcphysiciangroup.com/cardiology

Colorectal Surgery 703.717.4180 vhcphysiciangroup.com/colorectal

Hospitalists (Inpatient Only) 703.717.4400 vhcphysiciangroup.com/hospitalists

Infectious Diseases 703.717.7851 vhcphysiciangroup.com/infectiousdiseases 

Maternal Fetal Medicine 703.558.6077 vhcphysiciangroup.com/mfm 

OB/GYN 703.940.3364 vhcphysiciangroup.com/gyn

OB/GYN Hospitalists (Inpatient Only) 703.717.4502 vhcphysiciangroup.com/obgyn

Palliative Medicine (Inpatient Only) 703.558.8501 vhcphysiciangroup.com/palliativemedicine

Physical Medicine & Rehabilitation 703.248.0006 vhcphysiciangroup.com/pmr

Podiatry 703.940.3810 vhcphysiciangroup.com/podiatry

Surgical Specialists 703.717.4250 vhcphysiciangroup.com/surgicalspecialists

Urology 703.717.4200 vhcphysiciangroup.com/urology

Wound Care & Hyperbaric Medicine 703.558.6600 vhcphysiciangroup.com/woundcare

Virginia Hospital Center Physician Group  
Patient Portal

https://health.healow.com/vhc

Virginia Hospital Center

General Contact Information 703.558.5000 virginiahospitalcenter.com

USEFUL TELEPHONE NUMBERS & WEB SITES

10


