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The Virginia Hospital Center (VHC) Physician Group is a multi-specialty physician group comprised of primary 
and urgent care as well as medical and surgical practices in different locations across Northern Virginia. 
Our multi-specialty physician group uses the same, secure Electronic Health Record (EHR) which provides a 
seamless and coordinated approach to delivering the absolute highest quality of care to our patients*. Our shared 
EHR enables the VHC Physician Group to collaborate more efficiently by having access to your latest health 
information in order to determine the best care plan for you. Our EHR also enhances our ability to securely 
communicate directly to patients through our Patient Portal.  

1. How can I gain access to the Patient Portal?

For New & Established Patients

Step 1:  Call 703.717.7100 or our office and request 
access to the Patient Portal. A current and valid 
email address is required.  

Step 2:  You will receive an email with log-on 
instructions and a link to the Patient Portal.

Step 3:  Click on the Patient Portal link to complete your 
initial security set-up.

Step 4: You’re in; Welcome to the Patient Portal! 

2. How do I access the Patient Portal to get to my 
electronic health record?

The Patient Portal web site address is:  
https://health.eclinicalworks.com/vhc. You may also  
access the Patient Portal by clicking on the orange  
“Patient Portal” button located at the top of any web  
page of vhcphysiciangroup.com.

3. What happens if I forget my password?

No problem. If you need to reset your password, please 
visit vhcphysiciangroup.com/mypassword for fast and easy 
instructions on how to reset your Patient Portal password.
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*Our Wound Care & Hyperbaric Medicine and Maternal Fetal Medicine pract ices are currently using a 
separate EHR and wil l  be transit ioning onto the same VHC Physician Group EHR in the future.
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4. What type of device should I use to access the  
    Patient Portal?

We recommend always using a desktop computer to access 
your health information on the Patient Portal. Tablets 
and mobile devices do not display all of the features and 
correspondences from our office and will give you a limited 
view of your health information.

5. Can I send an email to my physician, nurse    
    practitioner or physician assistant using the  
    Patient Portal?

Not at this time. Our Patient Portal creates an efficient 
and timely way for us to communicate important updates  
to you about your health information from your appointment. 
When you receive an email from the VHC Physician Group 
with updated medical information, please do not reply 
to that email as it does not accept replies. If you have 
questions about your electronic medical record update, we 
are happy to assist you. Please call our office directly. 

6. What kind of health information is available on  
    the Patient Portal?

You can view your personal medical record, lab results, 
imaging results, visit summaries from scheduled 
appointments, patient education and historical or upcoming 
appointment schedule information. Any time you have new 
medical information available, you will receive an email 
notification from the VHC Physician Group. This can be 
done once you have your username and password.

7. Can I update my own information on the  
    Patient Portal? 

You may update your personal information, contact 
information and local pharmacy or mail order pharmacy 
information. You may also update your medical history 
information under the “Questionnaires” section. This can 
be done once you have your username and password. 

8. What is an Electronic Health Record (EHR)?

An EHR is an electronic version of your medical history  
that includes important personal health information. 

9. Who maintains and views my electronic  
    health record?

Your electronic health record is maintained by the VHC 
Physician Group. If you are a patient of more than one 
VHC Physician Group practice, your health information is 
secure and available to other authorized physicians, nurse 
practitioners or physician assistants. This allows your 
care team to stay directly connected with one another and 
to your health information to determine whether further 
consultation is needed. 

10. Why is my practice using an electronic health 
      record? 

An electronic health record improves the overall patient 
experience by allowing all practices and care team members 
to communicate and coordinate, safe, seamless, quality 
patient care on a secure network. It also allows our practice 
to communicate directly with you about lab results, imaging 
results and your clinical visit summaries from scheduled 
appointments on a Patient Portal. In today’s healthcare 
environment, we are required to utilize electronic health 
records by the Department of Health & Human Services.  

11. What makes an electronic health record valuable?

The VHC Physician Group practices involved in your care 
are able to access and share your medical information in 
your EHR, resulting in safer, better coordinated and more 
efficient care. 

12. Is my personal health information safe on an 
      electronic health record?

Yes, your health information is secure on this platform.
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